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OSM Supplier Q&A 
 

This document provides information to suppliers regarding the 
Blast Furnace Closure. 
 
1. How will this impact existing suppliers? 

The impact on suppliers will depend on the nature of the goods or services provided and their 
relevance to ongoing operational needs. Some suppliers may experience reduced demand or 
changes to service scope, while others may see little or no impact. Where changes are 
anticipated, affected suppliers will be engaged directly. 
 

2. Will OSM continue to honour its contractual commitments? 

OneSteel remains committed to honouring its contractual obligations and will manage this 
process in accordance with applicable laws. We will work closely with suppliers and 
communicate directly regarding any changes that may impact existing arrangements. 
 

3. Will existing purchase orders remain valid? 

Approved purchase orders will generally remain valid unless otherwise communicated or 
agreed. OSM will contact affected suppliers where changes to demand, delivery schedules, 
or purchase orders are required. 
 

4. Will OSM continue to pay invoices? 

Yes. OSM remains committed to meeting its payment obligations in accordance with agreed 
contractual terms, subject to normal verification and approval processes. 
 

5. How will suppliers know if they are affected? 

Where a supplier's contract, scope, or demand requirements are likely to be impacted, OSM 
will engage with the supplier directly as soon as practicable. Alternatively, you may contact 
our discrete mailing system for any specific queries; Vendor-
Support@onesteelmanufacturing.com.au. 
 

6. Where can suppliers seek clarification on future opportunities? 

Suppliers should contact their OSM contract owner or procurement representative to discuss 
potential opportunities arising from OSM's evolving operational requirements. If you’re unsure 
who your contract owner or procurement representative is please direct enquiries to; 
CategoryExcellenceOSM@onesteelmanufacturing.com.au. 
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7. What should suppliers do if they have inventory or resources dedicated to OSM? 

Suppliers should discuss any concerns regarding committed inventory, materials, personnel, 
or assets via the discrete mailing system; Vendor-Support@onesteelmanufacturing.com.au. 
OSM will consider these matters on a case-by-case basis, subject to contractual 
arrangements. 
 

8. Will ongoing operational sites continue to require suppliers? 

Yes. OSM expects a large range of goods and services will continue to be required to support 
remaining operations.  
 

9.  Who should suppliers contact with questions? 

For general enquiries you should contact your procurement representative. Sensitive matters 
should be directed to; Vendor-Support@onesteelmanufacturing.com.au. 
 
 
Useful Links 

                                                                               

Whyalla Support     OSM- Discrete Mailbox  Category Excellence 

mailto:Vendor-Support@onesteelmanufacturing.com.au
mailto:Vendor-Support@onesteelmanufacturing.com.au

